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First, update to MMIS from SCMS

SCHS MABGSE0 Fast Path: EB
CHS Case Summary Display
Case Status: OHP: HHPN-Prem #Hed Std Inc Prem
Case Pgm Adult Ch ERDC HIP HIP
Desc Stat Recip Copay Need Chk
MAR VP 2 1 0.00 0.00 0.00
Std Spl Othr Tot Tot Adj Ovp Ben Cr Ben
Need Need Need Need Income Recov Amt Deb Chk Amt
485.00 0.00 0.60 0 485.00 0.00 0.00 0.00 0.00
Earn Cntbl Tot Ad j
Rpt Earn Ded Earn

SCMS27: PERSONS SUCCESSFULLY UPDATED

Fl=Help Enter= F3=EXIT FB=FAST PATH F9=SAVE F15=MANL F17=W238 F18=COPY
1 Sess-1  170.104.128.11 HTCP2216 1710




From the SCMS screen, press {F17}

SCHS MABE33 Fast Path: EB
CMS Case Summary Display
Case Status: OHP: HHPN-Prem #Med Std Inc Prem
Case Pgm Adult Ch ERDC HIP HIP
Desc Stat Recip Copay Need Chk
0SP CP 1 6] Q.00 0.00 Q.00
Std Spl Othr Tot Tot Adj Ovp Ben Cr Ben
Need Need Need Need Income Recov Amt Deb Chk Amt
638.70 0.00 0.00 0 6B38.70 4d00.00 0.00 238.70 0.00
Earn Cnthl Tot Ad j
Rpt Earn Ded Earn

SCHMS27Y: PERSONS SUCCESSFULLY UPDATED

Fl=Help Enter= F3=EXIT FB6=FAST PATH F9=5AVE F15=MANL |\ F17=W238 FA18=COPY

1 Sess-1 170.104.128.11 HTEPE@_// 1710



If it’s slow, It will politely ask you to
“please wait”

PPPP LL EEEEE A 5555 EEEEE
PP PP LL EE A A S5 EE
PPPP LL EEE RAAAR 55 EEE
PP LL EE AR AR S5 EE
PP LLLLL EEEEE AA AR 5555 EEEEE
WU W A ITITIT TTTTTT
WU W A A IT TT
Wl w WY AAARR IT TT
WY W WY AR AR IT TT
W WY AR AR IIITIT TT

GETTING REOQUESTED DATA

1 Sess-1 170.104.128.11 HTCP2216 1/2



The new PHP screen displays

WCHMW238C PHP Enrol lment Screen 11/10/2008 02:07 PH

Fast Path Key

Case Nmbr: MABG633 AFS More:

Case Name: TESTING THREE TEST Prog Elig: 4

Enrl Req Medl: M Dent: H Ment: M Res Zip: 897286 Res Fips: 851 Cnty: CRESTON

Prim ID Recip MName PERC PHP Reas

Sel PHP/EXCL Prov Name Cov Beqg End

_ PRIME# TESTING THREE, TEST N
I
!
N

Exempt: EXC _ EXD _ EXF _ EXM _ EXD _ EXP _ Reas End _ /7

Msg

F3=Exit F5=Rfrsh FE=FastPath F7=Bkwd F8=Fwd F9=Update F10=SelAl| F19=W239
1 Sess-1 170.104.128.11 HTCP2216 18/6




Press {F19} and .... =)

WCHW238C PHP Enrol lment Screen 11/10/2008 02:07 PH
Fast Path Key
Case Nmbr: MABGE33 AFS More:
Case Name: TESTING THREE TEST Prog Elig: 4
Enrl Req Hedl: M Dent: M Ment: M Res Z2ip: 97206 Res Fips: 851 Cnty: CRESTON
Prim ID Recip Name PERC PHFP Reas
Sel PHP/EXCL Prov Name Cov Beg End
_ PRIME# TESTING THREE, TEST N
I
A
A
Exempt: EXC _ EXD _ EXF _ EXHM _ EXOD _ EXP _ Reas End _ /7 /7
Msg:
F3=Exit F5=Rfrsh F6=FastPath F7=Bkwd F8=Fwd F39=Update F18=5elAl\| F19=W239
1 Sess-1 170.104.128.11 HTCP2216 1876



.... the list of available providers
displays

BYCHW239I Contract Selection Screen 11/10/2008 02:43 PH
Fast Path _ Key
Enrl For: 12/01/2008 More +

CASE NAME: TESTING THREE, TEST ,
Res Fips: 051 CNTY: CRESTON Res Zip: 87206 Prog Elig: 4

PHP Renr | MCO Prov STD/
Sel Prov Name Cov Reg PHFP Enrl Day Typ Spec PLS
_ FAMILY CARE INC HHMO HOS57E 122577 Y FCHP HHO B
_ PROVIDENCE HEALTH ASSURAN HMO HZ20OE 227607 M FCHP HMO B
_ CAPITOL DENTAL CARE INC DCO DO13E 122627 Y DCD DCOD B
_ HAYDEN FAMILY DENTISTRY G DCO D119E 130488 N DCO DCO B
_ HMANAGED DENTAL CARE OF OR DCO DOB5E 122544 N DCD DCOD B
_ MULTICARE DENTAL DCO DB1BE 122618 N DCO DCO B
_ 0D0S COMMUMITY HEALTH INC DCO D141E 227606 N DCO DCO B
_ WILLAMETTE DENTAL GROUP P DCO DOGIE 122585 N DCOo DCO B
_ A P HENDIN HD PCHM C1PGE 1437127644 M PCH PCH B
_ ALEXANDER S5CHAFIR MO PCH C1P1E 1629093059 N PCH PCH B
_ ANDREA M KIELICH MO PCH C1WSE 1699867747 M PCH PCH B
_ BARBARA K FERRE MO PCH C2D2E 1811999204 N PCH PCH B
Msg:
Fl=Help F3=Exit F5=Ref resh F7=Bkuwd F8=Fwd F19=W238

1 Sess-1 170.104.128.11 HTCP2216 171



Select a plan or plans, and ... =)

JuCHW2391 Contract Selection Screen 11/106/2008 02:43 PH
Fast Path _ Key
Enrl For: 12/01/2008 Hore +

CASE NAME: TESTING THREE, TEST ,
Res Fips: 851 CNTY: CRESTON Res Z2ip: 97206 Prog Elig: 4

PHP Renr| MCO Prov STD/
Sel Prov Name Cov Reg PHP Enrl Day Typ Spec PLS
(::;QHIL? CARE INC HHO HOSVE 122577 Y FCHP HHO B
OYIDENCE HEALTH ASSURAN HMO HZ2OBE 227607 N FCHPF HHMO B

_ CAPITOL DENTAL CARE INC DCO DO13E 122627 Y DCO DCO B
_ HAYDEN FAMILY DENTISTRY G DCO D119E 1306489 N DCO DCO B
— HMANAGED DENTAL CARE OF OR DCO DG85SE 122544 N DCO DCO B
_ MULTICARE DOENTAL OCO OB10E 122618 N OCco OCO B
_ 005 COMMUNITY HEALTH INC DCO D141E 227606 N DCO DCO B
_ WILLAHETTE DENTAL GROUP P DCO DBGGIE 122585 N DCO DCO B
_ A P HENDIN HMD PCH C1PGE 1437127644 N PCH PCH B
_ ALEXANDER SCHAFIR HMD PCHM C1P1E 16529093059 N PCH PCH B
_ ANDREA M KIELICH MD PCH C1WSE 16898867747 N PCH PCH B
_ BARBARA K FERRE HOD PCH Ce2D2E 18119895204 N PCH PCH B
Msg:

Fl=Help F3=Exit F5=Ref resh F7=Bkwd F8=Fwd F19=W238

1 Sess-1 170.104.128.11 HTCP2216 171



... press {F19} to go back to the PHP
screen, and ... =)

JuCHW2391 Contract Selection Screen 11/106/2008 02:43 PH
Fast Path _ Key
Enrl For: 12/01/2008 Hore +

CASE NAME: TESTING THREE, TEST ,
Res Fips: 851 CNTY: CRESTON Res Z2ip: 97206 Prog Elig: 4

PHP Renr| MCO Prov STD/
Sel Prov Name Cov Reg PHP Enrl Day Typ Spec PLS
/ FAMILY CARE INC HHO HOSVE 122577 Y FCHP HHO B
_ PROVIDEMCE HEALTH ASSURAN HMO H2GBE 227607 N FCHPF HHMO B
_ CAPITOL DENTAL CARE INC DCO DO13E 122627 Y DCO DCO B
_ HAYDEN FAMILY DENTISTRY G DCO D119E 1306489 N DCO DCO B
— HMANAGED DENTAL CARE OF OR DCO DG85SE 122544 N DCO DCO B
_ MULTICARE DOENTAL OCO OB10E 122618 N OCco OCO B
_ 005 COMMUNITY HEALTH INC DCO D141E 227606 N DCO DCO B
_ WILLAHETTE DENTAL GROUP P DCO DBGGIE 122585 N DCO DCO B
_ A P HENDIN HMD PCH C1PGE 1437127644 N PCH PCH B
_ ALEXANDER SCHAFIR HMD PCHM C1P1E 16290693659 N PCH PCH B
_ ANDREA M KIELICH MD PCH C1WSE 16898867747 N PCH PCH B
_ BARBARA K FERRE HOD PCH Ce2D2E 18119895204 N PCH PCH B
Msg: (T”Fﬂ‘__‘ﬁﬁx>
Fl=Help F3=Exit F5=Ref resh F7=Bkwd F8=Fwd F19=W238
1 Sess-1 170.104.128.11 HTCP2216 —— 1/1



... press {F9} to update

WCHW238C PHP Enrollment Screen 11/10/2008 03:57 PH
Fast Path _ Key
Case Nmbr: HABGG633 AFS Hore:
Case Mame: TESTING THREE TEST Prog Elig: 4
Enrl Req Medl: M Dent: M Ment: M Res Zip: 97206 Res Fips: 051 Cnty: CRESTON
Prim ID Recip Name PERC PHP Reas
Sel PHP/EXCL Prov Name Cov Beg End

_ BFABGOLSBE TESTING THREE, TEST
HBS5YE FAMILY CARE INC HHMO

Exempt: EXC _ EXD _ EXF _ EXM _ EXD _ EXP _ Re End _ 7/ /
Msg:
F3=Exit F5=Rfrsh FE=Fas{tPath F7=Bkwd F8=F F9=Update F10=SelAll F19=W239

1 Sess-1  170.104.128.11 ~.__ __HTCP2216 9/4
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“Update completed successfully”

WCHMW238C PHP Enrol Iment Screen 11/10/2008 04:07 PH
Fast Path _ Key
Case Nmbr: MABG633 AFS More:
Case Name: TESTING THREE TEST Prog Elig: 4
Enrl Req Medl: H Dent: H Ment: M Res Zip: 97206 Res Fips: 051 Cnty: CRESTON
Prim ID Recip MName PERC PHP Reas
Sel PHP/EXCL Prov Name Cov Beg End

_ BFRAQAQl AF TFSTTNR THRFF TFST
HO57E FAMILY CARE INC HHOD llflwﬂﬂ PR

; _ EXD _ ExF _ EXM _ ERD —
: FO46: Update completed successful ly.
F3=Ex = wd F9=Update F10=5elAll F19=W239

1 Sess-1 170.104.128.11 HTCP2216 171

11



Helpful Hint: Before you update to
MMIS, If you want to start over, press
{F5} and your entries will be
refreshed (cleared)

WCHMW238C PHP Enrol lment Screen 11/10/2008 62:07 PM

Fast Path Key

Case Nmbr: MABBE33 AFS More:

Case Mame: TESTING THREE TEST Prog Elig: 4

Enrl Req Medl: M Dent: H MHent: M Res Z2ip: 97206 Res Fips: 851 Cnty: CRESTON

Prim ID Recip Name PERC PHP Reas

Sel PHP/EXCL Prov Hame Covw Beg End

_ PRIME® TESTING THREE, TEST ]
.
N
.

Exempt: E _ EXD EXF _ EXM _ EXO _ EXP _ Reas End __/_ F

Msg:

F3=Exit{ F5=Rfrsh FGE=FastPath F7=Bkwd F8=Fwd FS=Update F10=5elAll F18=W239

U&ss—l 170.104.128.11 HTCP2216 18/6

-




PHP overview

The PHP screen displays current or most recent
managed plan enrollment

Enrol
Mono

Enrol

ment begins on the next Monday or the
ay after

ment on the PHP screen updates to MMIS

iImmediately
Only SPD/AAA staff can exempt clients

Clients can change their managed care plan at
redetermination/recertification and when auto-
enrolled

13



PHP Overview, continued:
Update the CM Case First

 The new PHP screen can only be
accessed from CM’s SCMS screen.

e There must be an action on the CM
case that will cause the SCMS screen
to display In order to get to the new
PHP screen.

e Actions include compute, restore, new,
medical, supplement. A change action will
not cause SCMS to display.

14



PHP and Exemptions

 The new PHP screen will not be able to
enroll anyone in managed care if one
person on the case Is exempt.

e The new PHP screen will not be able to

exempt anyone if one person on the case
IS already enrolled.

15



PHP Won’t Show the Client’s TPL

e To find out If someone has TPL (TPR),
look first on Recipient Information for the
TPL Yes/No flag and then in the TPL

subsystem if you need more information.

e If you are not able to enroll or exempt a
client, contact CES, DMAP

16



When to contact the DMAP Client

Services Enrollment Team (CES,
DMAP)

* If the client is not enrolled in managed care and
you can’t enroll using the PHP enroliment
screen.

» For example: The PHP Enrollment screen can’t enroll
prior effective dates and the client needs to be
enrolled in CareOregon beginning last month (“retro
enroliment”).

» For example: The PHP Enrollment screen keeps
giving you error messages that you can’t get around
or you can’t enroll using the PHP Enroliment screen
because someone on the case has been exempted or
has TPL, etc.

17



How to Disenroll a Client from
Managed Care on the PHP
Screen and Reenroll In
Another Plan

18



To disenroll, add the plan number,
the disenrollment reason and press
{F9}

§ WCHW238C PHP Enrol Iment Screen 11/16/2008 02:31 PH
Fast Path Key
Case Nmbr: MABE33 AFS More:
Case Name: TESTING THREE TEST Prog Elig: 4
Enrl Req Medl: M Dent: H Hent: H Res Zip: 97206 Res Fips: 051 Cnty: CRESTON
Prim ID Recip Name PERC PHP Reas
E Prov Name Cowv Beg End
TESTING THREE, TEST
FAMILY CARE INC HMD 11/106/08 12/31/99 PR
CAPITOL DENTAL CARE INC DCO 11/18/08 12/31/99 PR
MULTNOMAH VERITY MHD 1@/27/08 12/31/93 PR
Exempt: EXC _ EXOD _ EXF _ EXM _ EXO _ EXP _ Reas End _ /_/

Msg:
F3=Exit F5=Rfrsh F6=FastPath F7=Bkwd F8=Fwd F9=Update F10=S5elAll F19=W238

1 Sess-1 170.104.128.11 HTCP2216 171
19



The client has been disenrolled. To enroll
in a new plan, press {F19}... ===

WCHW238C PHP Enrol Iment Screen 11/10/2008 063:21 PH
Fast Path Key
Case Nmbr: MABGB33 AFS More:
Case Name: TESTING THREE TEST Prog Elig: 4
Enrl Regq Medl: M Dent: M Ment: M Res Zip: 97206 Res Fips: 0851 Cnty: CRESTON
Prim ID Recip MHame PERC PHP Reas
Sel PHP/EXCL Prov Name Cowv Beg End
/ BFAGOLBE  TESTING THREE. TEST oy
HBSYE FAMILY CARE INC HMD 11/16/68 11/30/08
DB13E CAPITOL DENTAL CARE INC 8 0./ 08 99 PF
MG3SE MULTNOMAH VERITY MHO 18/27/08 12/31/99 PF
Exempt: EXC _ EXD _ EXF _ EXM _ ERXO _ EXP _ Reas End _ / /

Msg: FO46: Update completed succesfully.
F3=Exit F5=Rfrsh Fb=FastPath F7=Bkwd F8=Fwd FS8=Update F10=5elAl| F18=W239

1 Sess-1 170.104.128.11 HTCP2216 9/4
20




....Select the new plan and press
{F19} to go back to the PHP screen

JuCHWE2391 Contract Selection Screen 11/10/2008 02:56 PH
Fast Path _ kKey
Enrl For: 12/01/2008 More +
CASE NAHE: TESTING THREE, TEST ,
Res Fips: 051 CNTY: CRESTON Res Z2ip: 97206 Prog Elig: 4
PHP Renr | MCO Prov STD/
Sel Prov Name Cov Reg PHP Enrl Day Typ Spec PLS
TLY CARE INC HMD HB57E 122577 Y FCHP HHMO B
PROVWIDENCE HEALTH ASSURAN HMO H2B0GE 227607 N FCHP HHMO B
CAPATOL DENTAL CARE INC OCD DB13E 122627 Y DCD DCD B
_ HAYDEN FAMILY DENTISTRY G DCO D119E 130489 N DCD DCD B
_ MANAGED DENTAL CARE OF OR DCO DGB5E 122544 N DCD DCD B
_ MULTICARE DENTAL DCDO DB1BE 122619 N DCD DCD B
_ 00S COMHUNITY HEALTH INC DCO D141E 227606 N DCD DCD B
_ WILLAMETTE DENTAL GROUP P DCO DGBIE 122585 N DCD DCD B
_ A P HENDIN HMD PCH C1PGE 1437127644 N PCH PCH B
_ ALEXANDER SCHAFIR HMD PCH C1P1E 1629093058 N PCH PCH B
_ ANDREA M KIELICH HMD PCH C1WSE 1699867747 N PCH PCH B
_ BARBARA K FERRE HMD PCH C202E 18119992064 N PCH PCH B
i
Msg:
Fl=Help F3=Exit F5=Refresh F7=Bkwd F8=Fud F18=W238
1 Sess-1 170.104.128.11 HTCP2216 171

21



Press {F9}

§ wCcHw23sC PHP Enrol lment Screen 11/10/2008 03:25 PH
Fast Path Key
Case Nmbr: MABBE33 AFS More:
Case Mame: TESTIMG THREE TEST Prog Elig: 4
Enrl Req Hedl: H Dent: H Hent: H Res Zip: 97206 Res Fips: 051 Cnty: CRESTON
Prim ID Recip Name PERC PHP Reas
Sel PHP/EXCL Prov Name Cov Beg End
_ BFRGGLEBE TESTING THREE, TEST =
H2GBE PROVYIDENCE HEALTH ASSURAN HHOD P
DB13E CAPITOL DENTAL CRRE INC R
MB39E MULTNOMAH VERITY MHO 10/27/08 12/31/99 PR
HB57TE FAMILY CARE INC HMD 11/10/08 11/17/68 PR
Exempt: EXC _ EXD _ EXF _ EXHM _ EXO _ EXP _ Reas End _ /7 /

Msg:
F3=Exit F5=Rfrsh F6=FastPath F7=Bkwd F8=Fwd FS9=Update F10=SelAll F19=W239
1 Sess-1 170.194.128.11 HTCP2216 171

22



“*Update completed successfully”

5

J WCHW23BC PHP Enrol Iment Screen 11/10/2008 02:31 PH
i Fast Fath — Key
Case Nmbr: MRAOBE33 AFS Hore:
Case Name: TESTING THREE TEST Prog Elig: 4
Enrl Reg Hedl: M Dent: M Ment: M Res Zip: 97206 Res Fips: 051 Cnty: CRESTON
Prim ID Recip Mame PERC PHP Reas
Sl PHP/EXCL Prov NHame Cov Beg End
. BFAGOLEBE TESTING THREE. TEST
i HZ00E ;;-'-__"__'Ern-\rldﬂnce Health Care HMO 12[%%;
0013E ncoo11/41 R
A HB3SE HULTNOMAH VERITY HHO 10/27/08B 12/31/99 PR :
HBS7E FAMILY CRARE INC HHD 11/1@/08 11/30/93
Exe ! . — — — " End __/__/__ i
Hsg: FO46:. Update completed successful ly.
F‘.J—EHI!. F3=nRTIrsSil ro=raswuratil ri—=oDrwWU mo=rWa rIJ=—uUupuda s I'J.li=EHIHII FIE=HE35
1 Sess-1 179.104.128.11 HTCP2216 1/1




How SPD/AAA Exempts a
Client from Managed Care on
the PHP Screen

24



Terminology - Exemption reason
codes that SPD/AAA staff can use

CNT: Continuity of care

OTH: Other

PIH: Proof of Indian Heritage

RIF: Rehabllitation/Inpatient/Facility

SUR: Surgery scheduled for client
MMC.: Medical Medicare Choice

25



Terminology — Types of Managed Care
on the PHP Screen

EXC: Exempt from enroliment in a Chemical
Dependency Plan (Deshutes County only).

EXD: Exempt from a Dental Care Organization

EXF: Exempt from a Fully Capitated Health
Plan

EXM: Exempt from a Mental Health
Organization

EXO: Exempt from a Prepaid Care Organization
EXP: Exempt from a Primary Care Provider

26



On the PHP screen, select the
person to be exempted, the plan
types to exempt, and ... =)

§ wCHW238C PHP Enrol lment Screen 11/10/2008 04:42 PHM
Fast Path _ Key
Case Nmbr: MAG333 550 More:
Case Name: SPD THIRTYONE Prog Elig: 4

Enrl Req Medl: M Dent: ¥V MHent: M Res Zip: 97303 Res Fips: 047 Cnty: SALEH

Prim ID Recip Name PERC PHP Reas

Sel PHP/EXCL Prov Name Cov Beg End

MOBL1G SPD, THIRTYONE
D117E HAYDEN FAMILY DENTISTRY G DCO 11/10/08 12/31/99 PR
MB28E MID VYALLEY BEHAYIORAL CAR MHO 11/10/08 12/31/99 PR

Exenpt : _ EXD _ EXF x EXM x EXD _ EXP x RE@ End 12/31/08

Msg:
F3=Exit F5=Rfrsh FE=FastPath F7=Bkwd F8=Fwd F9=Update F18=SelAl| F19=W239
1 Sess-1 170.104.128.11 HTCP2216 171

2/(




press {F9}. “Record Successfully
Updated”

WCHW238C PHP Enrol Iment Screen 11/10/2008 04:50 PH
Fast Path kKey
Case Nmbr: MABG333 550 More:
Case Name: SPD THIRTYONE Prog Elig: 4
Enrl Req Medl: M Dent: V¥ Ment: M Res Zip: 97303 Res Fips: 047 Cnty: SALEH
Prim ID Recip Name PERC PHP Reas
Sel PHP/EXCL Prov Name Cov Beg End
_ REABOBL1G SPO, THIRTYONE
D117E HAYDEN FAMILY DENTISTRY G DCO 11/16/08 12/31/99 PR
MB29E MID VYALLEY BEHAYIDRAL CAR MHD 11/16/08 12/31/99 PR
Exempt: EXC EXD _ EXF EXM _ EXOD _ EXP _ Reas ____ End _ /_/
Hi%TfFﬂﬁﬁ*'UﬁHéte completed EUEEEEEFETTQ“‘ﬁufH>
F3=Exit F5=Rfrsh F6=FastPath F7=Bkwd FB=Fud F9=Update F10=5elAl| F19=W239
T —— 1 Sess-1 17018412811 HTCP2216 1/1

28
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