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Service Categories and Types of Assistance  
 

When authorizing a service plan in Oregon ACCESS, it’s important to look in ONE first to make sure the type of 
Service Category/Benefit matches the individual’s authorized medical program. If the approved benefit doesn’t 
match the authorized medical program, provider payments will not be issued. This guide helps APD/AAA Case 
Managers identify which service categories correspond with individual medical TOAs in ONE. 

Start by searching ONE to determine the individual’s authorized medical program. This is viewable on the Case 
Summary by looking at the Currently Associated Eligibility Determination Groups (EDGs). This individual was 
receiving ADLT, which is a MAGI TOA. ADLT terminated 7/31/2021 and their benefit changed to SSIR, which is an 
OSIPM TOA, on 8/1/2021. 

NOTE: This individual's MSERV and NMAGISERV TOAs terminated because they are receiving SPPC. See APD-IM-21-053 for more information 

http://www.dhs.state.or.us/policy/spd/transmit/im/2021/im21053.pdf
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In Oregon ACCESS, we can see this individual 
is currently receiving State Plan Personal Care 
(SPPC) under a MAGI benefit (BPO). Because 
they’re now receiving OSIPM, we need to 
change their Service Category/Benefit to BPA 
with an 8/1 effective date to match the OSIPM 
TOA authorized in ONE. 

End the current service plan using the date of 
the TOA change. In this case, the individual’s 
MAGI ADLT closed on 7/31/21, so that’s our 
BPO end date. Start a new benefit line 
corresponding with the individual’s current 
TOA. In this example, the BPA benefit begins 
8/1/2021 because that’s the OSIPM effective 
date. 

Once the new Service Category/Benefit is 
approved, update the relevant provider 
payment system. If the individual is receiving in-

home services, a new SDS 546PC/SDS 546N needs to be completed. Depending on service periods, you may need 
to contact the individual to determine how many hours have already been used in the pay period and pro-rate 
remaining hours on the new 546PC/546N. If the individual is in a community-based care setting, the 512 needs to 
be “touched” with the effective date of the TOA change. For example, if MAGI ADLT ends 7/31/21 and OSIPMOAA 
begins 8/1/21, the effective date for the 512 would be 8/1/21.  

OSIPM TOAs should have a corresponding BPA (SPPC), APD, ICP, PACE, or NFC Service Category/Benefit as 
appropriate to the individual’s person-centered service plan. MAGI TOAs should have a BPO (SPPC), KPS, PACE, 
or NFC Service Category/Benefit. Oregon Project Independence (OPI) cannot co-exist with an OHP Plus benefit. 
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Medical TOA Service TOA Program Description Corresponding Service 
Category/Benefit 

SSIR NMAGISERV Assumed eligible individuals receiving SSI 

* BPA  
APD-In Home and Residential 
APD-SPH 
ICP 
PACE (all settings) 
NFC 

OSIPM1619B NMAGISERV Assumed eligible individuals with 1619b 
status from SSA 

*BPA  
APD-In Home and Residential 
APD-SPH 
ICP 
PACE (all settings) 
NFC 

PCPR MSERV Pregnant parent or caretaker relatives 
caring for an independent child in a home 

*BPO  
KPS–In Home and Residential  
KPS-SPH 
PACE (all settings) 
NFC 

PREG MSERV 
Pregnant women or women in their 2-
month post-partum with income up to or 
under 190% FPL 

*BPO  
KPS–In Home and Residential  
KPS-SPH 
PACE (all settings) 
NFC 

 
∗ Service Categories/Benefits BPA and BPO do not require an authorized service-related TOA (NMAGISERV or MSERV) in ONE. See APD-IM-

21-053 for more information 

http://www.dhs.state.or.us/policy/spd/transmit/im/2021/im21053.pdf
http://www.dhs.state.or.us/policy/spd/transmit/im/2021/im21053.pdf
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Medical TOA Service TOA Program Description Corresponding Service 
Category/Benefit 

PACA MSERV 
Non-pregnant parent or caretaker 
relatives caring for a dependent child in 
the home 

*BPO  
KPS–In Home and Residential  
KPS-SPH 
PACE (all settings) 
NFC 

ADLT MSERV 
Non-pregnant adults age 19+ through the 
end of the month of their 65th birthday with 
income up to or equal to 138% FPL 

*BPO 
KPS–In Home and Residential  
KPS-SPH 
PACE (all settings) 
NFC 

OMSW NMAGISERV Individuals who lost SSI because of 
receipt of SSB from a deceased spouse 

*BPA  
APD-In Home and Residential 
APD-SPH 
ICP 
PACE (all settings) 
NFC 

PTCC NMAGISERV Indivudals who have Protected Eligibility 
under the Pickle Amendment  

*BPA  
APD-In Home and Residential 
APD-SPH 
ICP 
PACE (all settings) 
NFC 
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Medical TOA Service TOA Program Description Corresponding Service 
Category/Benefit 

PTDC NMAGISERV Individual has Protected Eligibility for 
OSIPM as a Disabled Adult Child 

*BPA  
APD-In Home and Residential 
APD-SPH 
ICP 
PACE (all settings) 
NFC 

OSIPMOAA NMAGISERV Oregon Supplemental Income Program 
Medical – Old Age Assistance  

*BPA  
APD-In Home and Residential 
APD-SPH 
ICP 
PACE (all settings) 
NFC 

OSIPMAD NMAGISERV Oregon Supplemental Income Program 
Medical – Aid to the Disabled  

*BPA  
APD-In Home and Residential 
APD-SPH 
ICP 
PACE (all settings) 
NFC 

OSIPMAB NMAGISERV Oregon Supplemental Income Program 
Medical – Aid to the Blind 

*BPA  
APD-In Home and Residential 
APD-SPH 
ICP 
PACE (all settings) 
NFC 
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Medical TOA Service TOA Program Description Corresponding Service 
Category/Benefit 

OSIPMEPD NMAGISERV 
Oregon Supplemental Income Program 
Medical – Employed Person with 
Dsiabilities 

*BPA  
APD-In Home and Residential 
APD-SPH 
ICP 
PACE (all settings) 
NFC 

LTCSERV LTCSERV 
Oregon Supplemental Income Program 
Medical with Long-Term Care or Waiver 
(allows income of 300% SSI standard) 

APD-In Home and Residential 
APD-SPH 
ICP 
PACE (all settings) 
NFC 

 

More information is available in the Medicaid Provider Payments Troubleshooting and Medicaid Long-Term Care 
QRGs.  

https://www.dhs.state.or.us/spd/tools/cm/Medicaid%20Provider%20Payment%20Troubleshooting%20in%20ONE%2011-25-20.pdf
https://dhsoha.sharepoint.com/:b:/r/teams/Hub-DHS-ET/SiteAssets/SitePages/Quick-Ref/QRG_Medicaid%20Long%20Term%20Care%20Services.pdf?csf=1&web=1&e=XMPmPc
https://dhsoha.sharepoint.com/:b:/r/teams/Hub-DHS-ET/SiteAssets/SitePages/Quick-Ref/QRG_Medicaid%20Long%20Term%20Care%20Services.pdf?csf=1&web=1&e=XMPmPc
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